PERFORMANCE MEASUREMENT TRACKING

November 2000

Pre-Ordering/Ordering
Average Response Time for OSS Pre-Order Interfaces - DATAGATE
Measurement Service Availability w =0
1-05 No. of Avg Time BeNCAMArk || poommcemmmm e mm e e
Transactions | (Seconds) "Z - Value” 60 ¢
Dec-99 157.653 07 590|541
Jan-00 245.234 08 -580] :
Feb-00 228.643 08 580 40 1 I
Mar-00 288.265 08 58001 54 ] ~—— Al CLECs
Apr-00 233.701 12 5400 o+ e Starza-g
May-00 290175 13 530/ 20 ¢ »
Jun-00 328629 2.1 -450|1 4 ¢ | :
Jul-00 245,148 10 -5.60 1 I
Aug-00 371.213 12 -540|] 00 !
Sep-00 331.230 19 470 & 6888888888 8 1
Oct-00 336.494 17 -4.90 282228532888
Nov-00 337.490 21 -4 50
Measurement Service Appointment Scheduiing !
1-06 No. of Avg. Time Benchmark |
Transactions (Seconds) "Z - Value"
Dec-99 140.439 08 -0.25
Jan-00 134,854 04 -0.60} |
Fep-00 160.741 1.0 0.00 S
Mar-00 205.511 06 -0 40 —e— Al CLECS
Apr-00 206.123 08 02000 YT&R /N T~ /SN e Standard
May-00 253.901 07 030
Jun-00 282.813 08 -020
Jul-00 211.759 06 040
Aug-00 327.503 05 -0 50 .o T o 4 T e T T o .
Sep-00 290.664 09 -0 10 o O O o © 0o O 9 © O & S
Oct-00 295,488 18 0.80 28228353288 ¢
Nov-00 304.882 04 -0 80
Measurement Dispatch Required 140
1-07 No. of Avg. Time Benchmark
Transactions | (Seconds) "Z - Value” i S
Dec-99 3933 83 43100 ]
Jan-00 4.780 86 -4 01
Fen-00 6.949 95 311|180 4m»
Mar-00 9.329 95 31011 49 T e—AICLECs
Apr-00 9.607 98 280 Standard
May-00 13.806 100 260 40 T e
Jun-00 18 411 94 32001 5
Jui-00 21668 8 4 -4.20{ |
Aug-00 43963 88 3801 0O
Sep-00 35.070 92 341! $ 888888¢88¢88 8
Cet-00 44476 76 -5.00 g.j § 8 3 8 § 5 3 :(:” § g 3
Nov-00 45749 76 -500
Measurement PIC R
1-08 No of Avg Time Benchmark WO
Transactions (Seccnds) "Z - Value” 250
Dec-99 70,211 193 870
Jan-00 69.465 194 -850 200 ¢
Feb-00 80.972 183 570/ |
Mar-00 116,181 187 s30f: 190 e AICLECs
Apr-00 150.558 213 87001 450 b . Standard
May-00 167.415 218 620 i e
Jun-00 179,153 155 112500 50
Jul-00 148,711 6.0 -2200] |
Aug-00 237.971 94 -1860[ ] 00
Soep~00 197 602 59 2210] | % § :‘5;’ 8 838388888 8 8
ct-00 196.539 44 -2380[ $ $ § 8 &8 5 = 2 ¢ 3T 2
Nov-00 186,281 111 -16 90 C S w=<3537 2402
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Measurement Address Verification
1-09 No of Avg. Time Benchmark 69
Transactions (Seconds) "Z - Value” {50 ¢
Dec-99 16.473 49 023] |
Jan-00 20.510 53 064| 401
Feb-00 31.196 29 180 .
Mar-00 55.464 29 a7sl] 397 ¢ AICLEC
Apr-00 70.712 3.9 083 541 - ----Stancas
May-00 119.070 34 -1.32
Jun-00 108,361 30 -167] 1 1.0 A
Jul-00 97.432 29 -182
Aug-00 122,268 29 175 00@ T T . - - - - - .
Sep-00 194,852 31 -1.58 S © & © & & o o © S S o
Oct-00 121,801 29 -1.80 8 88882853 2§88¢
Nov-00 126.926 23 -179
Measurement Request for Telephone Number
1-10 No of Avg. Time Benchmark 20
Transactions | (Seconds) “Z - Value” S SRR
Dec-99 6610 24 Zo0s]| 4071
Jan-00 8915 28 -169 jg i
Feb-00 9.820 30 -150 T e e e
Mar-00 11,092 23 217} 25 l% A
Apr-00 15.034 26 g9f| 207 p - - -Standard
May-0C 19.606 25 2011 157
Jun-00 28,097 2.0 -248) 1 1.01
Jul-00 31431 19 286 051
Aug-00 50.202 21 24| 00
Sep-00 58.642 2.2 -227] 2 2 2 2 9 ¢ @ & 9 9 9 2
Oct-00 44,189 21 243) £ §8888532 888
Nov-00 52.103 20 -2.55( |
Measurement Request for CSR (< 30 WTNs _
1.1 No of Avg Tme | Benchmark | Ol
Transactions (Seconds) "Z - Vaiue" L 60 -
Dec-99 113,560 27 -392| ¢
Jan-00 127.029 27 34 50
Feb-00 145.847 23 426 40 1 3
Mar-00 183.295 31 384l —¢— Al CLECs
Apr-00 231.239 29 375 L s+ - - - Standard
May-00 287.785 26 405 20
Jun-00 325,521 28 3850 L,
Jul-00 290.536 29 3.7
Aug-00 329,018 24 425), 00
Sep-00 412395 34 324 S 88888888 8 8 8
Oct-00 257.020 23 -4 35 $ &§ 8 &8 &2 5 =2 % § 38 5
Nov-00 295,837 40 .2 56 8 %« =<3z 37 30 0z
Measurement Reguest for CSR { > 30 WTNs } | ;
1-12 No. of Avg. Time : 90 Y
Transactions (Seconds) [ 80
Dec-99 3666 54 L =g
Jan-00 3712 55 B0
Feb-00 4.355 47 | 559 - ——
Mar-00 4539 57 | 40 —e— All CLECs
Apr-00 5178 48 [ 30 S .
May-00 5631 53 !
Jun-00 6.312 49 } ?'O
Jul-00 5595 50 | 19
Aug-00 6.843 49 P00
Sep-00 8.011 70 | 888888888588 8
- i O o £ 5 > & 3 o a 4 >
Nov0o - io1 s 8282283324892
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PERFORMANCE MEASUREMENT TRACKING November 200(

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Measurement Service Availability
1-13 No. of Avg Time Benchmark
Transactions (Seconds) "Z - Value"
Dec-59 314 7.9 132]
Jan-00 409 36 -3.01)
Feb-00 408 2.8 -3.76 e AlCLECS
Mar-00 545 26 -3.991 i
Apr-00 585 2.7 395 .. SC /N A | Standard
May-00 634 2.2 -4.40
Jun-00 781 4.8 -1.79 ‘
Jul-00 723 2.2 -4.37
Aug-00 1.105 2.7 -3.85 oo o o o - - - - - -
Sep-00 2.029 3.7 2.9 : @(,) C:’ z ? cz C; 2 e c; Dé. S c;
Oct-00 1.009 2.0 4571, &£ 3 9 2 2233 2 %8 38
Nov-00 1.127 2.7 -3.89} !
Measurement Service Appointment Scheduling ‘ 10
1-14 No. of Avg. Time Benchmark | ©
Transactions | (Seconds) | *Z-Value" ||
Dec-99 1.702 1.2 018] |
Jan-00 1.963 0.6 -0.43
Feb-00 2.499 0.8 -0.25 R T -
Mar-00 3427 06 -0.39 ®-— AIlCLECs
Apr-00 4.341 0.9 013} | -7 - Standard
May-00 5.463 11 0.10] |
Jun-00 8.693 1.0 0.0s}:
Jul-00 9.742 06 -0.40 ‘
Aug-00 18.804 06 -0.40f | 0.0
Sep-00 25.583 16 0.63 g 83888888 g 8 8
Oct-00 20.491 24 1.41 T & 8 8 8 8 53 2% & 35 3
Nov-00 21,659 04 0.57 S S w2 %25 <002
Measurement Dispatch Required
1-15 No. of Avg. Time Benchmark 140
Transactions (Seconds) "Z - Value" L2 JF
Dec-99 579 58 -6 85 10.0
Jan-00 588 52 -7 41 ’
Feb-00 460 53 -7.29 80 ; T r—
Mar-00 678 62 640 oo —¢—AICLECs
Apr-00 891 6.4 623 ) "o - ccStandard
May-00 2.042 6.0 -6.64 40
Jun-00 6.518 66 -6.01 C 20
Jul-00 6.431 51 -7 461 |
Aug-00 11.106 87 3930 00
Sep-00 13,738 93 334 & 88838888388 8
Oct-00 10.658 84 418 g & § g = g 5 3 ::Z’ § S §
Nov-00 13,703 79 -4.72
Measurement PIC 250
1-18 No. of Avg. Time Benchmark
Transactions (Seconds) *Z - Value" 200
Dec-99 42 182 n/a 4 4
Jan-00 43 204 n/a
Feb-00 55 15.5 n/a 150 - " Ali CiLiEé;
Mar-00 68 20.8 n/a
Apr-00 129 200 nia| - 100 tororoStandad
May-00 190 185 nial
Jun-00 240 194 nal 59
Jui-00 217 192 nal
Aug-00 331 200 nial 1 00
Sep-00 485 20.2 nia 5388888888 2838
Oct-00 8 £ 2 § 3 25 3 2 2 3% 2
200 o7 W S SEEE233280¢

271 - No. 1d



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 200<

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Measurement Address Venfication !
2-0" No of Standard = 90% Slandarg = 95% Benchmark |
Transactions | % < 8 sec Z-value G < 12 SeC Z-value “Z - Value”
Dec-99 59.643 92% 220 97% -2.20 -220; 90% - - -
Jan-00 63316 98% -7.90 100% 470 4700 85%
Feb-00 120677 97% 2710 100% -4 50 450 | 80%
Mar-00 182.358 97% -6 60 100% -4 50 -4 50 ‘ 755
Apr-00 149 665 94% -4.30 97% -2.00 200
May-00 155.838 97% -730 99% 430 430y 7O —
Jun-00 181611 98% -760 99% -4 40 a.40 § ¢ 5 = & & = = & g =
Juk-00 162.598 99% -8 80 100% -4 80 -4 80 g 8 g 2 £ £ = : £ 2 3
Aug-00 255 762 98% -8 24 100% -4.61 461 e o o ;
Sep-00 219.972 98% -8.36 100% -4 60 -4 60 —e—%:<8sec = ------ Standarg - 90%¢ ,
Oct-00 294 616 99% -8.88 100% -4 .82 482 —— % < 12 5eC = - Standard - 95% ;
Nov-00 254 031 99% -8.70 100% -4 60 -4 60 Co T e i
Measurement Request for Telephone Number 100%
2-02 No of Standard = 90% Standard = 95% Benchmark
Transactions | % < 7 sec Z-value [ % < 9.5 sec Z-value "Z - Value” 95%
Dec-99 44 662 98% -760 100% -4 60 4 60f| 90%
Jan-00 42,774 97% 690 99% -410 -4.10[ | 859%
Feb-00 49883 97% 670 Q9% -4 10 4100 e |
Mar-00 54721 97% -6 60 99% -4 00 -400[!
Apr-00 63.904 52% -2.00 95% -0.30 o3| 7%
May-C0 82349 95% 470 98% -290 200[] 70% o 5 5 o - = T 5 - T o=
Jun-00 94 527 96% -5 80 99% -360 -360 2 2 2 ¢ < £ 2 =2 g2 2 g <
Jul-00 92.266 97% -7.30 99% -4.40 -4.40 g & ¢ 32 & s 32 =5 2 8 & S
Aug-00 152,387 97% 878, 99% -4.15 415 -
Sep-00 130.001 87% 658 99% 405 -4 05 ——% <T7sec e Standard - 90%
Oct-00 117.090 §7% -709 99% -433 433} | —E— % <35sec - Standard - 95%
Nov-00 113,267 97% 692 99% -413 413 | T T T T
Measurement Reguest for CSR : 100%%
2-03 No. of Standard = 90% Standard = 95% Benchmark . 9
Transactions | % < 8 sec Z-value % < 13 sec Z-value "Z-Value” 117 @
Dec-99 56.030 98% -8.43 100% -4 70 a70|] 90%
Jan-00 28.859 726 99% 437 437} ase
Feb-00 63.067 778 443 443 80
Mar-00 77.577 95% 505 -3.60 380[1
Apr-00 §7.439 75 673 367 387}
May-00 144 684 -6.23 -364 -3 64 : - = o o o = o o = o =
Jun-00 245811 505 -308 -308) 2 T 23T 2 3% 2 0z 3
Jukoo 231 873 607 374 374) s & =z £ 2 35 5 2 & o =
Aug-00 325493 484 392 EX-F10 o ) ) L
Sep-00 277 807 -4 58 -3.70 -3701 —— % <8sec = ------ Slandard - 90%
Oct-00 361.825 99% -8.93 -4 .56 -4 56 : — 3% < 135eC = - --- Slandard - 95% ?
Nov-00 432 465 96 637 98% -3 40 349 o - o o
IMeasurement Service Availability .
2-04 No. of Standard = 90% Standard = 95°- J Benchmark 108
Transactions |~ < 12 sec| Z-value | % < 16 sec Z-value "7 - Value” ase
Dec-99 157.653 100%: -10.00 100% -£00 -500]  90%
Jan-00 245234 100% 990 100% -4 90 -490| - gse
Feb-00 228,643 100% -9.50 100% 500 500f. goo
Mar-00 288.265 100% -9.90 100% 500 500| .
Apr-00 233.701 100% -9 60 100% -4 80 -4 80 s
May-00 290.175 99% 930 100% -4 50 asoft 70— —
Jun-00 328 629 98% 830 985 340 340 22 2T T 3T IS 2oz %
Jul-00 245,148 100% -9.80 100% 490 490] i g & 2 £ & £ 32 3 37 & &5 ¢
Aug-00 371213 100% -954 100% -4 62 45211 I
Sep-00 331.230 99% -884 100% -455 -4 55 —— % <12sec .- Sta;dérd -50;/;
Oct-00 336 494 99% 894 100% -4 51 -451) ! —B—% < 16sec = - ----- Slandard - 95%
Nov-00 337.490 98% -8.22 9824 -4.21 421! o e - e

271 -No 2a




PERFORMANCE MEASUREMENT TRACKING November 20CC
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Measurement Service Appontment Scheaduling ; 100% —
2-05 No. of Standard = 30% Standarg = 85%: Benchmart | | asc, - \d i
Transactions | % < 1sec | Z-value | % <Zsec Z-vaue "7 - Value” E A N
Dec-99 140.439 97% 738 98% 344 34| 80% pcsei e T
Jan-00 134,854 98% 770 39% 400 400 ‘ 85%
Feb-00 160.741 96% -6 00 98% 258 2591 go%
Mar-00 205511 97% -6.60 99% -3.50 -3.50| 75% |
Apr-00 206.123 95% -4.80 98% =260 260 700
May-00 253.901 94% 440 98% -260 -260 e = = 2 = = = = = = = =
Jun-00 282,813 92% 180 a7% 210 -1.80 o S 2 I > T =T z 2 = 3
Jul-00 211759 95% 540 98% 270 270 § 3 & = £ = 5 % & & & =
Aug-00 327.503 97% 713 98% -336 336 L
Sep-00 290.664 97% 659 97% 245 245 e——% < lsec s Standard - 90%-
0ct-00 295 488 96% -5 81 96% 4149 -149 ——% <2sec - Slandard - 957 |
Nov-00 304.882 98% -7.79 98% -3 46 -346 e _ - !
Measurement Dispatch Required
2-06 No. of Standard = 90% Standard = 95% Benchmark
Transactions |% < 15sec.| Z-value | % <25 sec Z-vailue "2 - Value"
Dec-99 3.933 98% -8.30 100% 490 -4.90
Jan-00 4,780 97% -6.80 100% -4 90 490
Feb-00 6.949 943 -3.50 100% -4 80 350
Mar-00 9329 93% 250 100% 470 -280[| 750, |
Apr-00 3607 90% 030 99% 420 030
May-00 13.806 88% 170 99% -380 170 c © = 2 = 2 = o ¢ ° < o
Jun-00 18 411 93% 3 99% 410 an =S -
Jul-00 21668 97% 710 100% 490 490 g 8 & = < 5 3 5 &2 & o 2
Aug-00 43.963 96% -6 15 100% 492 492 S o _
Sep-00 39 070 92% 246 99% -4 48 246 ——‘%<15sec  cooce Standard - 90%
Oct-00 44 476 91% -105 8g°: -4 20 -105 —8—°% <25sec = c----- Standard - 95%
Nov-00 45749 92% 1,57 992, 412 157 _
Measurement PIC
2-07 No. of Standard = 90% Standard = 85% Benchmark
Transactions {% < 39 sec| Z-vaiue |°: <60 sec Z-vatue “Z - Value”
Dec-99 70211 97% 710 100% -4 80 -4 80| |
Jan-00 69.465 7% 680 100% -4 60 -4 60
Feb-00 80972 97% -7.20 100% 470 470
Mar-00 116181 97% 720 100% 470 470
Apr-00 150.558 93% 290 99% -3 60 -290|
May-00 187 415 93%; 280 9o°; 370 -280]! c o5 o & © o o ©o o o o
Jun-00 175 153 947, 370 a7°: 240 240} 2 2 % 3 O: E ; % 2 'oc, 3
Jul-00 148 711 96% 620 255 130 1130 5 2 =z < = 3 > 3 ¢ 0 2
Aug-00 237 971 509 -0 49 0022 450 450] " L . e
Sep-00 157 502 87% 707 972, 219 219 ——‘fe<3sec - Standard - 90%
Oct-00 196,539 100% 997 100% 499 -499[: —83—2% <B60sec = ------ Standard - 95%
Nov-00 186.281 88% 168 89% 543 643! N - T

271 -No. 2b



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 200¢

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Measurement Address Verfication 100%
2-08 No_of Standard = 80% Standard = 90% Benchmark
Transactions | % < 5 sec Z-value % < 7 sec Z-vaiue "Z - Vaiue”
Dec-99 16.473 83% 266  87% 338 as)) [0
Jan-00 20.510 77% 3.48 82% 8 12 8121 =pos
Feb-00 31.196 91% -10.56 95% -452 45211 40% 4
Mar-00 55.464 89% .9.17 94% 424 424 gg; 1
Apr-00 70.712 85% -5.01 919 -0 68 -068f 1 7go, |
May-00 119.070 88% -7.57 93% 320 -3.20 0%
Jun-00 108.361 89% -8.89 94% 405 405 & 8 8 § 3 & £ & & g =
Jul-00 97.432 50% 11035 95% 504 504 g 5§ 8 £ 2 % £ % % R
Aug-00 122.268 89% 917 94% 422 422 S
Sep-00 194.852 89% 938 94% 434 434 —e— o <5sec - Standard - 80°:
Oct-00 121.801 90% -10.26 95% 493 -4.93 —E— < Tsec e Stangard - 80¢+
Nov-00 126926 90% -10 49 95% -512 512 | T e e
Measurement Reguest for Telephone Number 120%
2-08 No. of Slandard = 80% Standard = 90% Benchmark
Transactions | % < 4 sec Z2-value % < 6 sec Z-value “Z - Value" 100% J
Dec-39 6.610 81% 117 95% 538 A7)l BO%
Jan-00 8.915 76% 3.58 93% 302 35811 o
Feb-00 9.820 77% 3.23 93% 324 323l 4o
Mar-00 11,092 86% -5.69 95% -4.93 493
Apr-00 15.034 89% -9 34 95% 475 -475|| 20%
May-00 19.606 91% -10 90 96% -5.89 -5 89 0%
Jun-00 28.097 94% -13.61 97% 713 713 g 8 8 8 8 8
Jul-00 31.431 96% 1554 98% 789 789 5 3 g g 8 §
Aug-00 50,202 94% 14 34 98% -7.59 -7 59 S
Sep-00 58 642 94% 1373 97% 734 734 = —e——%<4sec @ c----- Standard - 80%
Oct-00 44 189 95% 15 35 98%% -7.80 -7 80 —E— 0y e G sec e Standard - 90%
Nov-00 52103 96% 1577 98¢ 781 -7 81 T T s S e e s
Measurement Request for CSR 100%
2-10 No of Standard = 80% Standard = 90% Benchmark 90%
Transactions | % < 7 sec Z-value | % <10 sec Z-vaiue "Z - Vaiue” 80%
Dec-89 113560 8% 17 58 98%s -8 44 -8 44 ;8::
Jan-00 127.029 97% -17.39 95% 854 -854[1 gpon
Feb-00 145.847 98%, -18 44 99% 937 37| 40%
Mar-00 183.295 95% 15 42 7% .7 46 748 ggc
Apr-00 231.239 98%¢ -18.07 99°; 879 879 ype.
May-00 287 785 98% 477 99t 853 853 0%
Jun-00 325521 a8 17.79 587, -5 54 -8 54| 2 8 8 8 8 8 8 8 8 &8 8 8
Su-00 290 535 a7e: 17 45 98% -8 49 849/ FE F 2 E 3 288 G
Aug-00 329018 9% 118133 995 913 |l _ ] - o
Sep-00 412,398 94% -14.32 96% -6 31 -6 31 ——H<Tsec e Standard - 80%
Oct-00 257.020 97% -16 55 98% -797 -7 97 —s——2%<10sec @ ------ Standard - 90%
Nov-00 295 837 95% 14 91 97% 651 651] ! T T T T T
Measurement Service Avainability ‘ 120¢,
2-"1 No of Standard = 80% Stanoard = 90°- Benchmark |
Transactions |% < 11sec| Z-value | % < 13sec Z-value "2 Value® | 100%
Dec-39 314 96% -15 86 987 -8 41 Bat]; BO%
Jan-00 409 82% 1242 96% 585 58501 goc
Feb-00 408 956, 114 61 a7 730 K] R
Mar-GO 545 94c; 1431 o8 58 596
Aor-00 565 95% 1521 6% 607 so7| 297
May-00 634 98% -17.95 987 811 B
o jon) < < o < j) jou] o o f 2
Jun-00 781 95% -15 26 5% -6 29 -5 29 e < = < < < 2 2 < < < 2
O c o = = > < = o o 3 >
Jul-00 723 96% -15.85 97% 723 7 23], g 8 ¢& = £ 5 3 5 2 & o £
Aug-00 1105 97% -16.92 987 -783 783/ )
Sep-00 2.029 Q5% -14 92 ge, -6 35 635 : ——— " < 11sec .- Slandard - 80%
Oct-00 1.009 98% -17 92 59% 911 911 —B—t, < 13sec .- Standard - 90%
Nov-00 1127 97% 17 25 a8 -7 96 7 96 - - )

271 -No 2c¢




PERFORMANCE MEASUREMENT TRACKING November 200C
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Measurement Service Appomntment Scnedunng ! 100%
2-12 No of Standard = 80% Stangard = 90°: Benchmark ase:
Transactions | % < 2 sec Z-vaiue ‘2 < 3 sec Z-value "Z - Vaiue” A

Dec-99 1,702 98% 17 71 98% -8 08 -806f; 90%

Jan-00 1,963 99% -18.78 99% -929 -9.29 85%

Feb-00 2499 99% -18.56 99%; 912 -912] ) 807
Mar-00 3.427 99% -18.80 99% 927 -9.27 R
Apr-00 4341 98% -18 04 99% -8 80 -8 80 75%

May-00 5463 97% 17 42 082 823 823 7% A — ———
Jun-00 8.693 97% 17.23 98% 823 -8.23 ® = = = = = sz =
Jul-00 9.742 98% -18.00 99% 879 879 X g £ £ 5 3 : & 2

Aug-00 18.804 99% -18.54 99% -903 -9.03 O .
Sep-00 25.583 97% -17.05 97% 736 -7.36 —e—C%<2sec  --cc-- Standard - 80%
Oct-00 20.491 7% -16.93 97% -732 -732]§ —8— % <3sec = .- Stangard - 307

Nov-00 21.659 98% -18.34 99% -8 74 8741 -

Measurement Dispatch Required 100%
2-13 No of Standard = 80% Standard = 90% Benchmark ase,
Transactions [% < 17 sec| Z-value | % < 19 sec Z-vaiue "7 - Value”

Dec-99 579 98% -18.45 99% 896 -g96)| 90%

Jan-00 588 99% -19 49 100% -§ 66 -9 66 85%

Feb-00 460 100% -20.00 100% -10 00 -10 00 80%

Mar-00 678 99% -19.12 100% -9.56 -9 56 | 759
Apr-00 831 98% -18.43 98% -910 -910 .

May-00 2042 99% -18 63 100% -9 56 ] A e — - o o o =
Jun-00 6.518 98% -18 40 9% 877 -8.77 2 < £ 2 < : = =2 3 >
Jui-00 6.431 96% 1577 -587 -5 87 g & 2 2 2 =2 g & 2

Aug-00 11.106 86% -562 419 419 e e e e e e

Sep-00 13.738 85% -548 429 429 T % 1T sec - - Standard - 80%
Oct-00 10.658 87% -6.58 330 330 —8—7%<19sec = ------ Standard - 90%

Nov-00 13,703 91% -10 62 075 075 e

Measurement PiC ! 100%
2-14 No of Standard = 80% Standard = 80% Benchmark } oses
Transactions Z-value Z-vaiue “Z - Vatue" | 7T

Dec-99 42 n/a na nia na nia \ B0% - rr e e e e
Jan-00 43 * nia n/a na n/a n‘a ! 85%

Feb-00 55 n/a nia n:a na n‘a ; BO% v v om e e e e e e

Mar-00 68 na nia na n:a n/a D o7se:

Apr-00 129 n/a na ria n:a na

May-00 190 n’a na r-a na na 0% > < = = = = = - o o o o
Jun-00 240 na n/a na na na O 2 2 < 2 2 (_; i Od_ % 2
Juk-00 217 n/a na na na na g 3 & = £ £ 35 5 2 & o 2

Aug-00 3N nia n/a na n:a na e e . S,

Sep-00 485 na na nia na na _—— s Standard - 80%

Oct-00 285 nia n/a nia nia na s = s Standard - 90%

Nov-00 290 n/a nia nia n'a na | R T

271 - No. 2d




PERFORMANCE MEASUREMENT TRACKING November 200<

General System Availability

0SS Interface Availability

Measurement DataGate VeriGate
4-011 ALL CLECs ALL CLECs o
4-012 % in Panty | - S In Panty N e
(ves=py|| 1000% —A—e »——0—a es=orf | T2
Aval | iNo=2i |1 gose ¥ ) Aval | No=2) %065 |
Dec-99|[ 98 7% 0 ﬁ 100 022 0 3G 45, 7o
Jan-00|] 1000%| © 98 0% o 56 2% / »
Feb-00]] 100 0% 0 98 5% 0 99 0% \
Mar-00{| 98 5% 2 2 98 8%
apr-00]| 997%| o 98 0% o 98 &
May-00{| 1000%| © o7 5% 0 Zg ;
Jun-00{{ 100 0% o ! @ I~ = = < o 0 = = = = = =
Ju-ool] 1o00%| o | 3 % T % 3 2 Tz I T = =
Aug-00|{ 1000%| 0 & 2 < = Z S 0 IS < < 3 S <
Sep-00|| 994% 2 0 U e
Oct-00 99 7% o Ji 0 e Benchmark —e— All CLECs o i e Benchmark —&— 4! CLECS
Nov-00| | 100.0% 0 0 ] -
Measurement LEX
4-013 ALL CLECS
e In Panty | |
IYes =0y i 1000% gmo—e
Avarl (No = 21 99.5% -
Dec-99 99 9% 0 99.0% A
Jan-00|| 100 c% 0 © 98 5% 4
Feb-00|| 100 0% 0 i\ 98.0%
Mar-00( | 100 0% 0 i o7s5% 4
Apr-00f | 97 9% 2 I 970 |
May-00| | 99 6% 0 [ 9555
Jun-00| 100 0% 0 ! o < = = = o
a00]] 9%l © " 2 : z z > 2
40g-00) | 100.0% 0 ‘ < g < = Z o)
Sep-00|| 99 6% o e
Oct-00{| ®86% 2 | - Benchmark AN CLECs
Nov-00]| 99 2% 2 e
Measurement Toolbar LLRAF
4-014 ALL CLECs ALL CLECs
4.015 %z In Panty | | %e in Parity . " . "
iYes=g;] | 1000% 000090 (Yes = 0) 12200 >y
Aval | iNc=2) |1 2: zc Aval | iNo=2: o ch
Dec-99] [ 100 0% 0 e 100 0% 0 o .-
Jan-00{ | 100 0% 2 o 10007 0 o 2
Fep-00[| 100 0% o co 5 100 0% 0 030
Mar-00| | 100 0% o 00 42; 100 0% 0 .
Apr-00{ 1 100 0% c 99 3 100 0% 0 a5 6°
May-00f [ 100 0% c a0 2¢, 100 0% 0 Ga 4
Jun-00| 100 0%: C = o = = = = 100 0% s o =) =3 =3 =] =)
Jul00f} 1000% 0 Tz < T 2 = 999%| 0 -G A <G
Aug-00]| 1000%] 0 g 2 &£ =2 z & 98 1] 2 g = 2 3 2 8
Sep-00{ | 100 0% 0 e 9a oz o - - .
Oct-00 100 0% [ Benchmark ——— All CLECs 100 0%, ST I Benchmark —@— All CLECSs
Nov-00{ | 100 0% 0 - ) 100 0% o

EASE Availability is reported in state specific reports
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PERFORMANCE MEASUREMENT TRACKING November 200C

General System Availability

0SS Interface Availability
Measurement EDI - FTP | EDI - 1A (SSL3)
4-016 ALL CLECs ALLCLECS (|,
4-017 % n Panty % n Panty | . " N
(Yes = 0) 100 0% —-——o—o—o Yes= 01| | 100 0% [ gt *
Avail. | (No=2 99 9°f’ Avall (No=2) | i 995% oo m e
0.00% 2 99 8% 1 0.00% 2 Y99 0% "
0.00%| 2 99.7% 0o0%| 2 | )
99 6% 1 ) 98 5% |
0.00% 2 095% Lo e  0.00% 2 Lo 'Y
0.00% 2 g0 4% 0.00% 2 98 0°- :
0.00% 2 99 3% 4 0.00% 2 o978t :
0.00% 2 | 9029 0.00% 2 07 0% |
0.00% 2 | g 3 0.00% 2 = =
Jul-00{| 100.00% 0 ; & z 99 97% 0 B S
Aug-00]] 100 00% 0 Z ] 99 93% 0 z 3
Sep-00f] 100.00% 0 99 99% 0 P —— S
oet-00} 1 100.00% o i ------ Benchmark ——e—— All CLECs 98.33% 2 : - < .. Benchmark —&— Ali CLECs
Nov-00] | 100.00% 0 i 100.00% 0 | T T T
Measurement EDI - NDM ] EDI - VAN
4-018 ALL CLECs ALL CLECs
4-019 % in Panty 1 . o % In Panty L
(Yes=0)| | 1000’? e (Yes = 0) MR
Avail No=2) | 99 g:“ Aval (No =2
0o0%| 2 | gg ;*o/: 000%| 2
0.00% 2 L aae% ] 0.00% 2
0.00% 2 L8089 b 0.00% 2 ) B
0.00% 2 | 9o 4% 0.00% 2
0.00% 2 ' gg 30 0.00% 2
0.00% 2 99 2% 0 00% 2
0.00% 2 = & 0.00% 2 o °
sul-00{ | 10000%| 0 P 10000%| 0 S 2
sug-00|| 10000%| o z o 10000%| 0 2 o
Sep-001{ 100 00% 0 e -— 100.00% 0 - JE
Oct-0011 100.00% 0 ‘ ------ Benchmark —e— All CLECs 100.00% o [ Benchmark —#~—— All CLECs
Nov-00{{ 100 00% 0 i 100 00% 0 P T T T
Measurement EDI ]
4-0110 ALL CLECs
% In Panty l A
(Yes = 0} i 100 O;‘/(c *—0—¢—¢—0—0—90—0—0
Avail (No =2y } g5 90/0
Dec99|| 1000%| © ‘ 22 E
Jan-00|| 1000% c | sase
Feb-00|| 100.0% G e
Mar-00 100 0% 0 99 4%
Apr-00| | 100.0% G o9 3%
May-00|] 100 0% b g 20
Jun-00}{ 100 0% 0 ‘ o 2 g = 2 =
Jul-00}| 1000% 0 o 3 z z - :
Aug-00{1 100.0% 0 i a g < 3 2 s
Sep-00{| 1000% 0 R
Oct-00 100 0% o - - Benchmark —#— All CLECs
Nov-00]{ 100 0% 0 T

EASE Availability is reported in state specific reports
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PERFORMANCE MEASUREMENT TRACKING

November 200

Billing
Billing Accuracy
CRIS Usage Bill Audnt ’
Measurement All CLECs SWBT ; 02%
14 - 01 No of Accts. | No. of Errors Percen: Fercent 2-Value 029 |
Audited Detected Error Rate Error Rate P 02% 4
Dec-99 1617 0 0 00% 004% -084]: g1c,
Jan-00 1450 0 0 00% 011% 128 g1 4 . i
Feb-00 1779 0 0 00% 009% 2alicre b . ;
Mar-00 2003 0 000% 0.12% 156[] 01% + 4
Apr-00 2292 o 0.00% 016% 194§ 01% 4 . -
May-00 2297 0 000% 011% 1561 00% ! T
Jun-00 2116 1 005% 018% 1461 00% + i |
Jul-00 2004 1 0 05% 012% 0091[ ] 00% 4
Aug-00 1931 1 005% 0 10% 070 & 8 E 8 £
Sep-00 1967 0 0.00% 0 05% 096 © E § & by
S S ouw =2 5
Oct-00 1708 o 000% 0.04% -0.86
Nov-00 1664 0 0 00% 0.08% -115[ |
CABS Usage Bl Audit
Measurement All CLECs SwBY )
14 - 02 No. of Accls | No. of Ermors Percent Percent Z-Vaiue 100 O:’?
Audited Detected Emor Rate Error Rate ggg;]z
Dec-99 47 0 0 00% 0 00% 000] | 40 gee N o
Jan-00 45 0 000% 0.00% 000| | g0 a0 —e— Al CLECS
Feb-00 49 0 000% 0 00% 000} ! w00 d | SWBT
Mar-00 a8 0 000% 0.00% 0.00] | 400% J b
Apr-00 53 o] 0 00% 0 00% 000 30 0%
May-00 58 0 000% 000% 000l ! 200%
Jun-00 60 0 000% 0 00% 0.00{ : 100%
Jul-00 59 0 000% 0 00% 000[] 00% ¢—0—0—0—t—o—+—0—0—o—¢
Aug-00 58 0 000% 0 00% 000 2 £ 83888888828
Sep-00 60 0 0.00% 000% 000 $ § 2 5 &8 % S5 2 853 3
0ct-00 64 0 0 00% 000% 000 e - <6 C 2
Nov-00 57 0 0.00% 0 00% 000
CRIS Bill Augit
Measurement Ail CLECs SWBT : o
14 - 03 No of Accts | No. of Emors Percent Percent Z-Vaiue | ° 0.06%
Audited Delected Error Rate Error Rate ‘ 0055
Dec-99 337 0 0 00 000% 000] | . ——— AlICLECS
Jan-00 339 0 000% 002% -024| | 004% . sweT
Feb-00 316 0 000% 001% -016] | 9 03% A
Mar-00 330 0 0 00% 095% 042
Apr-00 351 0 0.00% 0 00% 000|; 002%
May-00 298 0 000% 000% 000{ go1es 4 .
Jun-00 236 o 0 00% C 30% 000 J
Jul-00 262 o 0 00% 000% 000[ | 000% $—4—4—0—0—0—4—0—0—0—0—%
Aug-00 270 o 000% 000%, 000 & & 35 ¢ &35S 2 o
Sep-00 290 o 0 00% 000 £ 582235322583
Oct-00 277 0 000% 060
Nov-00 304 0 0 00% 00

271-No. 14




PERFORMANCE MEASUREMENT TRACKING

November 207

Billing
Percent of Billing Records Transmitted Correctly
Measurement All CLECs 1 —
| 16 - 01 | No. of Usage No_m Percent Z-Value ||
Records Error Corect :
Dec-99 64 679.436 0 100 0% 500] | 1005 Pttt ot
Jan-00 73.915.313 0 100.0% -500f | o | i
Feb-00 99 467.200 0 100 0% 5000 oo ] l
Mar-00 112.359.765 0 100 0% S0 ] !
Apr-00 124.252.155 0 100 0% -5.00[0 1 2
May-00 187.326.605 0 100.0% -500f | 96% 1
Jun-00 206.562.929 0 100 0% _5.00] | "95% _
Jul-00 202.081.118 0 100 0% 500] | 94% 1 i
Aug-00 306.413.586 0 100.0% -500] | 93% 1
Sep-00 325828193 0 100 0% -500] | 92%
(=] (=] (= o foy f=} (=1 < fl =
Oct-00 358.627.920 0 100 0% -5.00 ® ©° 5 5 & = & = s 2
$ § £§ 8 5 F E = T 2
Nov-00 407.598 834 0 100 0% -5.00 § 3 & 5 & <& 35 = s £
[ 12 Mo Total] [ 2.469.113.054] o] 100 0%
Billing Completeness
l Measurement ' All CLECSs SWBT
17-01 No. of Service | No in Correct Percent Percent Z- Vatue
Orders Billed Bilking Penod Complete Compiete
Dec-99 239252 234681 98 1% 98 8% 2773] | 100 0%
Jan-00 217.809 213,543 98 0% 99 1% 4715 .
Feb-00 247 461 243171 98 3% 99 0% 33 14| | 990% . _ :
Mar-00 284289 281561 99 0% 98 9% 732|| 980% —— AICLECS !
Apr-00 302223 298 782 98 9% 28 8% 0831 g7 00 - - -SWBT
May-00 368178 361.778 98 3% 98 3% 114 :
Jun-00 423743 415834 98 1% 98 5% 2025| | 96.0%
Jul-00 410.796 395 660 96 3% 98 4% 90 03( | 950%
Aug-00 557.307 547 541 98 2% 98 4% 048] 1 400
Sep-00 494 640 473726 95 8% 98.6% 13478 > © 5 o o © 0 o & & o o
Cet-00 560424 541.855 96 7% 98 4% 8242 2229322299 ¢g
Nov-00 478.278 462.901 96 8% 98 6% 8595 g5 fE3z25¢38 :
12 Mo_Total] | 4584400]  4.471.033] 57 5%] | 98 6%) ;
Daily Usage Feed Timeliness
! Measurement Al CLECs .
19-01 Tota! No. Biiteg Percent Z-Value I 100 0%
Bills Late On-Time !
Dec 99 64,679 436 1.844 147 97 1% 25| | 980%
Jan-00 73915313 1153771 98 4% 344l | oo 1
Feb-00 99.457 200 8.636.159 91 3% 368| |
Mar-00 112.359.765 276346 99 8% 475 | 940%
Apr-00 124.252.155 4.029.041 96 8% 178 ‘ 92 0% o e—AICLECS
May-00 187.326 605 2.298.878 98 8% 377
Jun-00 206.562.929 4552955 97 8% 278" 900% T Standard
Jul-00 202.081 118 3.569.050 98.2% 323! .
Aug-00 306.413.586 666.200 99.8% -a78): 88 0%
Sep-00 325828 193 3.131.683 99 0% -404|  86.0%
0ct-00 358.627.930 277.863 99 9% -492] | &€ 888888888 8 8
Nov-00 407.598.834] 19557322 95 2% 020] | EEEEZE53 258 3
[ 12Mo Total| [ 2463.113064] 50033 415] 98 0% 3

271 -N
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PERFORMANCE MEASUREMENT TRACKING

November 20C

Billing
Percent Unbillabie Usage
Measurement All CLECs - CRIS (AMA/ECS) j R
20 - 01 Total Total Percent !
Biling (S} Unbillable (S) Unbillable
Dec-99 41.940.189 39.969 0 095% l 0 30
Jan-00 39.840,599 29,243 0073% ,
Feb-00 43.151.463 25071 0 058% j 03% 1 .
Mar-00 40.812,500 25 467 0 062% i 02% 1 e o
apr-00| | 37.893.360 18.833 0 050% 025 - R
May-00 36 462.821 52470 0 144% ;
Jun-00 36.639.236 55.655 0 152% | 0.1%0 ¢ ;
Jul-00 36.792.067 57.506 0 156% 1 019% | j
Aug-00 37.400.075 99,559 0 266% | 0.0% |
Sep-00 35.937.373 70.581 0196% J o o © 0 o © o 6 6 & o o |
Oct-00 33.389.080 58.097 0 174% 2@ 2 & % % 9 & % ¢ ¢ & O ;
Nov-00 33,083,052 78.473 0.237% , g 535z g 532 g8 & |
12 Mo Total] | 453,341.816] 610,924] 0.135%] !
Measurement Al CLECs - CABS
20 - 02 Total Total Percent 018%
Billing (S) Unbitiable (S) Unbikable 0 16%
Dec-99 325285714 134.343 0041% " 0 14%
Jan-00 268.189.320 110.494 0041% ‘
Feb-0o| | 262.653.696 202.506 0077% 0.12% 1
Mar-00 249.306 931 75.540 0.030% 010% ‘—e— AIICLECS
Apr-00 139,798,095 73394 0 053% 0.08% - o
May-00 257.264.706 61.229 0 024% 0 06%
Jun-00 293.938 406 81.127 0 028% 004%
Jul-00 281.867.769 68.212 0.024% © 0.02%
Aug-00 248 258 252 383.559 0 155% 0 00%
Sep-00 283.986.301 228.041 0 G80% o o o - o -
Qct-00 323.826.590 224.088 D 069% % i G S < S
Nov-00 347 770.096 216.313 0.062% 8 o 2 3 2 S
12 Mo Total| [ 3.282.145.877] 1,858,846 0057%

271-No 20




PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

November 2000

LSC Average Speed of Answer (SOA) - Seconds

Measurement LSC Dallas LSC Aliance LSC Gateway SWBT .
I 21-01-03 Cals Cals Cais socrisre || 400 — -
Answered| SOA Answered | SO= “nswered | S04 el { KR
Dec-89 10759 50 32695 50 38| 300 -
Jan-00 10.478 40 31498 70 210 } 280 - :
Feb-00 11435 40 36238 60 108 | 200 - .
Mar-00 12150 40 44 186 60 17! :
Apr-00|| tc27s| 50 40827 | 100 1ze !
May-00 11947 50 48258 160 1|
Jun-00 22072 60 60 995 70 - s,
Jui-00 21,669 50 63 34" To szl 4 S .
Aug-00 25118 50 77 766 70 - 218 2 8 8 8 g =
Sep-00 20,145 40 75 000 70 - 75 s & 5 £ © =
Oct-00 21112 40 83593 70 - - 53 g &£ <« 5 2 <
Nov-00 16 561 50 31.360 60 43 957 650 g4
LSC Grade of Service (GOS) - % of Calls Answered within 20 Seconds
Measurement LSC Dalias LSC Aliance LSC Gateway SWBT
I 22-01-03 ' Calls Z Calls Fd Cais Z SGC/SRC || 190%
Answered|{ GOS | Vaiue Answered | GOS | Value Answered | GOS | Value GOS 95%
Dec-98 10755 | 97 2% -232 32695 | 966%| 366 nia na 90 7%} | 90%
Jan-00 10478 | 9T 8%| -368 31498 | 95 7%| -583 nia wa 849%| ! oo
Feb-00 11435 | 989%| -295 36238 | 97 4%| -a24 nia n/a 91 0% :
Mar0o|| 12150 | 987%| -319 44186 | 96 1%| 126 wa| s00%| | 80% - / e
Apr-00 10.275 | 97 F%| -259 40827 | 8a3%| 48 nal  nia 90 0% | 75% - ' ——%—Dailas
May-00 11947 | 97 0%| -266 48259 | 847%| 234 n/a nia B9 5% | 70% - —®@—Alance
Jun-00 22072 | 949%| -334 60995 | 947%| -541 - na va 87 4% | oo - ——Galeway |
Jui-00 21689 | eT0%| -866 63341 | 94 1%| -1316 na nva ges%|. o I SWBT ¢
Aug-00 25118 | 963%| -688 77765 | 934%| -1006 nia na 78 4% o o o o oS [
Sep-00 20145 | 947%| -102 75000 | 347%| -193 r/a n/a 92 8% 2 2 2 < 3 2 !
0at-00 21112 | 97 7W| 211 83503 | 967%| -292 . n/a na 94 3% g 2 2 3 2 & ;
Nov-00 16561 | o7 e%| -332 31360 | 97 1% -408 43957 | 980%| 547 90 2%
Percent Busy in the LSC - (Percent of Calls with Busy Condition)
Measurement LSC Datlas LSC Atance LSC Atance SW8T
23-0 Cals | % z Cas % | 2 Caiis % z socisre || 0% _
Offered | Busy | Value Offered Busy | Vvalue Offered Busy | Value % Busy 9:’“ - RN )
Dec-89 11422 00%| -260 34721 C0%| 454 . nia na 56% fn" T . R
san-00 | 10538 | 00%| -287 31674 | CO%| -515 nval  nia T[T Lo
Feb-00 11455 | 00%| -271 6370| oo% nia nia 50% 1 oo - .
Mar-03 1272 0% -340 44500 | ©o% na nia 4% - N e Daas
ACr-03 10333] 00%| -324 42648 | 00% na nia 2 - L & Allance |
May-00 12066 | 0C%| -302 52180 | 00% ria n/a 205 - CT O— Gateway
5un-00 22528 00%| -363 61870 | 0o0% nia nia 1o - T SWBT
Jul-00 21874 -44 5 64 390 0 0% nia nia 0% S—a—u—u—u—-0—8-0—u--u-0
Aug-0C 25438 47 4 7e11 C 0% n/a n/a 2 S S S S S
Sep-00 22326 -163 76 490 ¢ 2% nia ra g 2 < g = ]
Qet-08 21 252 230 84281{ CO0% ~a nia 5 « <« 5 2 ©
Nov-00 16671 205 31470} 00% 00%| -334 |

271-No 21.22.23



PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

November 2000

LOC Average Speed of Answer (SOA) - Seconds

Measurement LOC SWBT i
24 - 01 Calls Speed of CSB i 350
Answered Answer SOA
Dec-99 41860 120 0| 00 -
Jan-00 40,645 89 76! 250 -
Feb-00 43729 93 891, 200
Mar-00 53,517 103 107 .
Apr-00 50.555 125 116]] 150
May-00 65,341 150 15311 400
Jun-00 76.472 17.4 152 !
Jul-00 76.619 18.2 295(; %0~ ;
Aug-00 87,534 226 177 00 ’
Sep-00 83.210 19.5 139 288888888883 E
Oct-00 102.785 118 18.9 g £ 2 5 5 2¢ 3 9ap 3
Nov-00 96.005 197 214 5822233 °28602 ;
LOC Grade of Service (GOS) - % of Calis Answered within 20 Seconds
Measurement Loca! Operations Center (LOC) SWBT
25 - 01 Calls Grade of CSB | 85%
Answered Service Z - Value GOS
Dec-98 41.860 87 2% -17 56 84.0%| | 90%
Jan-00 40.845 93 3% -18.97 90.5%
Feb-00 43729 91.8% -22.41 88.3%( | 85%
Mar-00 53.517 89.9% -26 71 85 8% et
Apr-00 50.555 86.7% -12.24 84 7%| | 80% ——CLECs
May-00 65.341 83.2% -10.94 B15% | R SWBT
Jun-00 76.472 78.6% -10.26 77 0%] | % R —
Jui-00 76.619 78.2% -79.48 64.1%] : 0% - . B
Aug-00 87.534 73.2% 18 04 75.9% > o 6 6 6 & 6 6 5 6 o o
Sep-00 83.210 79.7% 209 80.0% 22232323282 % %33
Oct-00 102.785 85.9% -110 04 69.7% E 8232383280 8
Nov-00 96.005 74.9% -82 16 616%
Percent Busy in the LOC - (Percent of Calls with Busy Condition)
Measurement Locai Operations Center (LOC) SWBT !
26 - 01 Calls Percent csB 1% T
Offered Busy Z - Value % Busy 1% -
Dec-99 50693 0.0% 774 01%) i 15y - N .
Jan-00 48,905 0.0% 1085 02%[ 1 L. . ce - o B P SI=YIr=pun
Feb-00 51.911 0.0% -9.39 02| 1 F T J oo $—CLECs
Mar-00 62 200 00% 1236 a2%| 0% . e T TSWET
Apr-00 55722 0.0% 20 02 07%]| 1 0% - ;
May-00 70.291 0.0% -19.72 06%|  pyp . L Lo
Jun-00 82374 0.0% -20.95 05%]| | go, + ’
Jul-00 81.657 0 0% 1418 0.3%] i
Aug-00 93.926 0 0% 2479 07%| C% ¢—6—0—0—0—0—0—0—0—4—9—¢
Sep-00 88.012 0 0% 1595 0 3% 38888588388 83838
Oct-0| 107579 0 0% -22.14 05% g 88 23 r;? 5 3 5’ g:')‘ 8 é
Nov-00 100.770 0.0% -25 56 06%

271-No. 24 2526
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Kansas

EASE Average Response Time (Seconds) - By Division (CPU Platform)

Measurement | All CLECs SWBT In Parity 0.90
3-01 Screen Avg. Resp Avg. Resp. (Yes = Q)
Count Time (Sec.) | | Time (Sec.) (No =2) 0.80
Dec-99 145723 049 0.48 0 070
Jan-00 94,327 0.59 0.56 0 060 -
Feb-00 118,766 0.56 0.54 0 0.50
Mar-00 140.834 0.55 0.59 0 0.40 o
Apr-00 157,009 0.58 0.59 0 —e—AIllCLECSs
0.30
May-00 173.646 0.60 060 [T e L SWBT
Jun-00 186,883 0.63 063 0 0.20
Jul-00 200.194 0.60 0.63 0 0.10
Aug-00 202,545 069 072 0 0.00 b
Sep-00 78,382 0.57 0.58 0 88888888 838 8 8
O < Fal = = > c =5 (=2 o - >
Oct-00 0 0.00 0.50 0 82&%%23-”2$8§
Nov-00 275.048 077 073 0
EASE Availability - By Division (CPU Platform)
Measurement Consumer Business
4-02/03 In Parity In Parity
100.0%
Percent (Yes = 0) Percent (Yes = 0} ; °°
Availability | (No=2) Availability | (No=2) 99.9% ,
o,
Dec-99 100.0% 0 100.0% 0 99.8% — Consumer
Jan-00 100.0% 0 100.0% 0 99.7% ‘
Feb-00 100.0% 0 100.0% 0 99 6% 1 . —m—Business |
Mar-Q0 100.0% Q 100.0% 0 99 5%, |
Apr-00 100.0% 0 100.0% 0 . 40/" Do Benchmark |
May-00 100.0% 0 100.0% 0 ° T !
Jun-00 100 0% 0 100.0% 0 99.3% 1
Jul-00 99.8% ] 100.0% 0 99 2%
Aug-00 99 5% 2 99.8% 0 $ 3888888828 8 8 8
Sep-00 99.9% 0 100.0% 0 $ S € 5 8 %5853 9 g 595 3
Oct-00 99.9% 0 100.0% 0 O S uw =2<s 573w 02
Nov-00 100.0% 0 100.0% 0
271 -No. 3-4




PERFORMANCE MEASUREMENT TRACKING November 2000

Pre-Ordering/Ordering Kansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business
Measurement All CLECs
5-01 No. of # Received % Received 101%
Qrders < 5 Hours < 5 Hours Z-Value
100% 4
Dec-99 158 156 98.7% -3.73
o |
Jan-00 202 202 100.0% soo0f| 9% 4
Feb-00 293 286 97 6% 261 98% 1
Mar-00 394 384 97.5% -2.46 97% 1 D e ARG
o g . 96%
Apr-00 1.286 1.269 98.7% 368 YO N /S Standard
May-00 1,855 1.833 98.8% -3.81 95% 1 e
Jun-00 1,933 1.870 96.7% -1.74 94%
Jul-00 1.505 1.450 96.3% -1.35 93% 4
Aug-00 4,443 4,224 95.1% -0.07 92% +
Sep-00 3.949 3,719 94.2% 0.82 91%
Oct-00 3.928 3.854 98.1% -3.12 2 8. 8. 8 S 8. 8. 8 ] 8. =3 8
Nov-00 3673 3,567 97.1% -2.11 g § E) g éi g § 3 5 ‘%- g é
{12 Mo_Total} | 23619 | 22.814 96.6%|
Complex Business (1 - 200 Lines)
Measurement AllCLECs
5-02 No. of # Received % Received
Orders < 24 Hours < 24 Hours Z-Value
Dec-99 37 37 100.0% -6.00
Jan-00 94 92 97 9% -3.87
Feb-00 17 113 96.6% -2.58
Mar-00 172 158 91.9% 214 | ——=#— All CLECs !
Apr-00 467 462 98.9% -493 R Standard
May-00 703 701 99.7% -5.72
Jun-00 778 757 97.3% -3.30
Jul-00 471 443 94.1% -0.06
Aug-00 1.215 1,139 93.7% 0.26 88% 4
Sep-00 757 689 91.0% 2.98 86%
Oct-00 700 680 97 1% -3.14 2 8§ 8 8 8 8 8 8 8 8 8 ¢
Nov-00 721 719 99.7% 572 § 5; E g ;. g 5’ 3 g ‘% g é
[ 12Mo Towl] [ 6232 | 5,990 | 96.1%)
Complex Business (200+ Lines)
Measurement All CLECs
5-03 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value Q0w | T T T T e
o
Dec-99 0 0 n/a n/a
B0%
Jan-00 0 0 n/a n/a 209
Feb-00 0 0 n/a n/a 0%
0, e T
Mar-00 0 0 na val | 80% | —&— All CLECs |
Apr-00 0 0 n/a n/a 50% P Standard 1
May-00 0 0 nia na 40% | R,
Jun-00 0 o} n/a nfa 30%
Jul-0C 0 0 n/a n/a 20%
Aug-00 0 0 n/a n/a 10%
Sep-00 0 0 na a 0% G ot
Qct-00 o] o] n/a nva o o © 9 9 o Q 2 o o © o
@ e 2 g 2 < 9 9 < & 9 3
Nov-00 o] o n/a n/a g E § g E g § 2 5 § 8 é
I 12 Mo. Total] ! 0 0 n/a]

271-No. 5a



PERFORMANCE MEASUREMENT TRACKING November 2000

Pre-Ordering/Ordering Kansas
Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
XXXXX - - - NOTE: All data through November 1999 is 3 5 state total; all data after November 1999 is state specific. - - - XXXXX
UNE Loop (1 - 49)
Measurement Alt CLECs
5-04 No. of # Received % Received 102%
Orders < 5 Hours < 5 Hours Z-Value 100% 4
Dec-99 57 57 100.0% -5.00 98% 4
Jan-00 90 80 100.0% -5.00 96% |
Feb-00 91 87 95.6% -0.60 94% |
Mar-00 99 88 88.9% 6.11 92% | e A ClECS
Apr-00 97 85 87.6% 7.37 0%t N /| Standara
May-00 17 117 100.0% -5.00 88% 4 ———— e
Jun-00 223 207 92.8% 217 86% |
Jul-00 149 141 94.6% 037 84% 4
Aug-00 205 197 96.1% -1.10 82% 1
Sep-00 182 173 95.1% 0.05|{  ago
Oct-00 263 256 97.3% -2.34 2 8 8 g g 8 S 8. 8 8. g g
Nov-00 240 234 97.5% -2.50 g E § g E. g E § 3 g,- g é
[ 12 Mo Totall | 1.813 | 1.732 | 95.5%|
UNE Loop (50 +)
Measurement All CLECs
5-05 No. of # Received % Received 120%
Orders < 48 Hours < 48 Hours Z-Value
Dec-99 0 g n/a n/a 100% +
Jan-00 0 0 n/a 171 5 T e £
Feb-00 0 o] n/a n/a 80%
Mar-00 0 0 nfa n/a ———AIICLECS |
Apr-00 0 o] E] n/a 80% 1 S Standard },
May-00 1 1 100.0% -6.00 —
Jun-00 0 0 na na 40% 1
Jul-00 0 0 n/a n/a 20% |
Aug-00 o] 0] n/a n/a
Sep-00 0 0 n/a n/a 0% — o o 4 — oo«
Oct-00 0 0 n/a n/a 2 8 8 8 8 8 8 8 8 8 g 8
Nov-00 0 0 n/a n/a §§§§5§5’3’§§g§
[ 12mo Tom]f 1 1 100.0%
Switch Ports
I Measurement l All CLECs
5-06 No. of # Received % Received 120%
Orders < 5 Hours < 5 Hours Z-Vaiue
Dec-99 0 0 nia n/a 100% ¢
Jan-00 0 0 n/a L N s i
Feb-00 0 o] n/a n/a 80%
Mar-00 0 0 nia n/a "—_-_ATCE
Apr-00 0 0 n/a n/a 60% 1 L Standard |
May-00 1 1 100 0% -5.00 I —
Jun-00 0 0 wa nal | 40% 1
Jul-00 8 7 87 .5% 750
20%
Aug-00 28 28 100.0% -5.00
Sep-00 13 12 92.3% 269 0% - . - é b
Oct-00 2 2 100 0% -5.00 o o [=3 = o o o o o 2 o o
= (=] o (=] o (=} [=) S (=] o (=] (=}
Nov-00 0 0 n/a n/a o g .8 5 5 u‘>’. g 35 =2 aé,. 5 3
a 5 uw = < = S5 7 I v © 2z
[ 12Mo Towl [ 52 50 96 2%

271 -No. 5b



PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

November 2000

Kansas

Percent Firm Order Confirmations (FOCs) received within "“x" hours - Mechanized - ED!|

XXXXX - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business
Measurement All CLECs
5-07 Ne. of # Received % Received 101%
Orders < 5 Hours < 5 Hours Z-Value
100% 4 4
Dec-99 50 50 100.0% -5.00
Jan-00 547 547 100.0% -5.00 99% 1
Feb-00 86 86 100.0% -5 00 98% +
Mar-00 70 70 100.0% -5.00 T e
Aar 00 34 34 100 D°/u 5.00 o Al CLECs
r- -5,
o ? %%+ Xy e Standard
May-00 24 24 100.0% -5.00 —_
B 4 « v vc v @ mc s mca s smasee e e em e e s ...
Jun-00 5 44 95.7% 065]| 95%
Jul-00 28 27 96 4% -1.43 94% +
Aug-00 42 42 100 0% -5.00 93% |
Sep-00 87 84 96.6% -1.55 92%
Oct-00 42 41 97 6% -2.62 g? 8 8. 8. 8. 8. g 8. 8 =] 8 g
Nov-00 36 36 100.0% -5.00 o c a & & > < = > QB 2
g 8 &2 <2333 2489 %
[ 12mo.Totl] [ 1,092 1,085 | 99 4% | ]
Comptex Business (1 - 200 Lines)
Measurement All CLECs
5-08 No. of # Received % Received 100%
Orders < 24 Hours < 24 Hours Z-Value 0% 4T T T T T
. / /
Dec-99 0 0 nfa n/a a0% 1
Jan-00 0 0 ni/a n/a
70%
Feb-00 0 o} n/a n/a
0, 4 e e e e ey
Mar-00 0 0 n/a nfa 60% & AIICLECs
Apr-00 0 o] n/a n/a 50% 1 g ------ Standard
May-00 0 0 nia n/a 40% + T
Jun-00 0 0 n/a n/a 30% +
Jul-00 o} 0 n/a n/a 20% 4
Aug-00 o} 0 n/a n/a 10%
Sep-00 0 0 wa n/a 0% o
Qct-00 o] 0 n/a n/a ® o 2 o 9O 0 9 o o o 9 o
@ 2 @ 2 9 @ Q 2 9 g 9
Nov-00 0 0 n/a nia v £ & % 5§ > £ 3 ©®» a [ 2
g 2 & 2 < 3 3 > 2 § o 2
| 12 Mo. Total” a I 0 l n/a] —I
Complex Business (200+ Lines)
Measurement All CLECs
5-09 No. of # Received % Received 100%
Orders < 4B Hours < 48 Hours Z-Value oge, [T T T T e e
o
Dec-99 9] 0 n/a n/a
80%
Jan-00 0 0 n/a n/a
o |
Feb-00 0 a n/a n/a 70%
60% A N
Mar-00 0 ¢} n/a n‘a | —e— Al CLECS ;
Apr-00 0 0 n/a nla 50% 1 e Standard |
May-00 0 0 nia nia 40% | e
Jun-00 o} 0 n/a n/a 30%
Jul-00 0 (o} n/a n/a 20%
Aug-00 0 o} n/a nia 10%
Sep-00 0 0 n/a nia 0% b o
Oct-00 0 0 n/a n/a o o B o 9 o @ o Q o Q@ 9
@ @ € 9 © g 9 g 2 9 9 o9
Nov-00 0 0 n/a n/a g E § g 3 g E 3 3 ‘% 8 g
[ 12Mo Total}| 0 0] wal ]

271 - No. 5¢




PERFORMANCE MEASUREMENT TRACKING November 2000

Pre-Ordering/Ordering Kansas
Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX
UNE Loop (1 - 49)
Measurement All CLECs
5-10 No. of # Received % Received 120%
Orders < 5 Hours < 5 Hours Z-Value
Dec-99 0 0 n/a n/a 100% +
Jan-00 0 0 n/a ] 1
Feb-00 0 0 na n/a B0% +
Mar-00 o} 0 nfa n/a ——
Apr-00 o 0 na wal| 0%t ¢—AICLECs
May-00 0 0 nfa wval{ 4 vy 0 Standard
9 +
Jun-00 0 o} n/a n/a 40%
Jul-00 4 4 100.0% -5.00
) 20% |
Aug-00 0 o} n/a n/a
Sep-00 1 1 100.0% -5.00 0% — o .
QOct-00 0 ¥ n/a n/a 8’?88.88.8.8.8.8.88.8
Nov-00 o} Q n/a na < < £ & = > < 3> =4 a o 2
§ 382283337 §s ¢
12 Mo, Total] | 5] 5] 100.0%] |
UNE Loop (50 +)
Measurement All CLECs
1 5-11 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value gow, 4T T T s e e e
X /s
Dec-99 0 0 n/a n/a 80% 4
Jan-0C 0 [¢] n/a n/a 20%
Feb-00 0 0 nia nia o 1
60% 1 -
Mar-00 0 o] n/a n/a | —&— All CLECs
Apr-00 0 0 n/a n/a 0%+ Standard |
May-00 0 0 n/a w/a 40% A -
Jun-00 o] o] n/a n/a 30% ¢
Jul-00 o] 0 n/a n/a 20% +
Aug-00 o] 0 n/a nia 10% +
Sep-00 o 0 n/a n/a 0% — ¢ —0— > ——
Oct-00 0 0 n/a n/a 8;8.8.8,8.88.8,8.88,8
Nov-00 0 0 n/a n/a g £ & 5§ a Z» 5 3 ? g © 2
288228333783
[ 12 Mo Total] | o] 0 nia 1
Switch Ports I
Measurement All CLECs
5-12 No. of # Received % Received 100%
Orders < 5 Hours < 5 Hours Z-Value e
Dec-99 o] 0 n/a n/a 80%
Jan-00 6] 0 n/a n/a 20%
Feb-00 0 0 n/a nfa "
60%
Mar-00 o] 0 / / TP
ar va o {—e— All CLECs -
Apr-00 0 o] n/a n/a 0% + :
------ Standard
May-00 0 0 nia n/a 40% e T
Jun-00 0 o} n/a n/a 30%
Jul-00 0 0 n/a n/a 20%
Aug-00 0 0 n/a n/a 10%
Sep-00 0 0 n/a na 0% —
Oct-00 0 0 n/a n/a g o o 2o o o 2 2 2 o o o
(s3] (=] [=] (=] (=] (=] (=] (=] < < (=] (=]
Nov-00 0 0 n/a nia g % f, 5 3 (% g 3 g* & B °$
g 3 & = < 3 3 ° 2 & o 2
[ 120 Total] [ o] o] n/al ]

271 - No. 5d




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Kansas

Percent Firm Order Confirmations (FOCs) received within “x" hours - Manual

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business

Measurement Al CLECs
5-13 No. of # Received % Received 100.0%
Orders < 24 Hours < 24 Hours Z-Value
Dec-99 6.213 6.033 97.1% -2.10 98.0%
Jan-00 7614 7.530 98.9% -3.90
° 98.0%
Feb-00 7.115 6.981 98.1% -3.12
Mar-00 7.011 6.886 98.2% -3.22 97.0% S,
Apr-00 5,845 5.755 98.5% -3.46 R ——AlICLECs
May-00 7.409 7.277 98.2% -3.22 L T N 2 Standard
Jun-00 7497 7,190 95 9% -0.91 95.0%
Jul-00 6.184 5977 96.7% -1.65
94.0% A
Aug-00 7,082 6.740 95.2% -0.17
Sep-00 5932 5811 98.0% -2.96 93.0%
Oct-00 7,642 7.553 98.8% -3.84 8, 8 8 8 8 8 8 S 8 8 8 8
Nov-G0 5,637 5,532 98.1% -3.14 8 § B 8 o & § 3= 2?2 g T 3
- 8822283323382
[ 12 Mo Total| | 81,181 | 79,265 | 97.6%|
Complex Business (1 - 200 Lines)
Measurement All CLECs
] 5-14 No. of # Received % Received 102%
Orders < 24 Hours < 24 Hours Z-Value
Dec-99 99 98 99.0% -4.99) | 100% 1
L
" g -4
Jan-00 112 110 9B8.2% 21 98% |
Feb-00 48 46 100.0% -6.00
Mar-00 60 80 100.0% -6.00 96% - S,
Apr-00 67 85 97.0% -3.01 —®—AICLECs
% -4
May-00 68 68 100.0% -6.00 fatih SRR O I LR Standard
Jun-00 47 45 95.7% 174 92% |
Jul-00 N 31 100.0% -6.00
Aug-00 56 56 100.0% -6.00 90% +
Sep-00 42 39 92.9% 1.14 88%
Oct-00 75 71 94.7% -0.67 2 8, 8 g 8. 8 8. 8 8. 8 g ]
Nov-00 99 96 97.0% -2.97 ¢ ¢ o ¥ 5 > £ 3 © a F 2
8883228333288 3
I 12 Mo. Total] | 802 785 | 97.9%)
Complex Business (200+ Lines)
Measurement Al CLECs
5-15 No. of # Received % Received 100.0%
Orgers < 48 Hours < 48 Hours 2-Value G00% LT T T T e
Dec-99 c o n/a n/a
80.0%
Jan-00 o} 0 n/a n/a
Ch
Feb-00 o} 0 n/a n/a 70.0%
Mar-00 0 0 va naf | 600% ¢
Apr-00 0 4} n/a n‘a 50.0% + AIICLECs
May-00 0 0 na naf| 400w { e Standard
Jun-00 0 0 n/a n/a 30.0% 4
Jul-00 0 0 na n/a 20.0% 4
Aug-00 0 0 n/a n/a 10.0%
Sep-00 0 0 na nia 00% ¢——— Ot
Oct-00 0 0 n/a n/a o o0 2 o 9 9 2 9 Q 9 ©°o 9
0 0 n/a n/a mongc?iggodil?os
Nov-00 = = 5 = 5
g 28285332838 ¢
12 Mo. Total} | o] o] n/al

271 - No. 5e




PERFORMANCE MEASUREMENT TRACKING November 2000

Pre-Ordering/Ordering Kansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

XXXXX - - - NOTE: All data through November 1899 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 49)
Measurement All CLECs
5-16 No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
Dec-99 105 100 95.2% -024 100%
Jan-00 22 22 100.0% -5.00 1
Feb-00 30 27 90.0% 5.00 80% -
Mar-00 29 27 93.1% 1.90 —4— All CLECs
Apr-00 32 23 71.9% 2313 0%+ e Standard
May-00 13 12 92.3% 2.69
40% A
Jun-00 16 16 100.0% -5.00
| o -
Jul-00 6 6 100.0% 5.00 20%
Aug-00 7 7 100.0% -5.00
Sep-00 17 15 88.2% 6.76 0%
Qct-00 8 8 100.0% -5.00 2 8 8 8 8_ =3 8 8 S 8 8 13
Nov-00 9 9 100.0% -5.00 ? § 8 &8 &8 & 5 3 9 & B 3
d g 5 8 5 28332 § 8 2
1 12 Mo. Total] | 204 | 272 ] 92.5%)
UNE Loop (50 +)
Measurement All CLECs
5-17 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value 730 G
Dec-99 ¢] 0 n/a n/a
80% 1
Jan-00 o] ] n/a n/a
0
Feb-00 0 0 na na 70% R
Mar-00 0 0 nfa nia 60% ;T #—AICLECs
Apr-00 0 0 n/a nia 50% 1 {---:-Standard |
May-00 o] 0 n/a n/a 40%
Jun-00 o} 0 n/a n/a 30% A
Jut-00 0 o} n/a n/a 20% A
Aug-00 0 (o} n/a n/a 10% 1
Sep-00 0 0 nfa n/a 0% — ¢ ¢ ¢ o o o o«
Oct-00 0 o] n/a n/a g; 8. 8. 8 8. 8, 8. 8. 8, 8 8. 8
Nov-00 0 0 n/a n/a Q = £ & =% > £ 3 =4 a g 2
g 282283253527 838 ¢
[ 12Mo Total] o] 0 n/a]
Switch Ports
Measurement All CLECs
5-18 No. of # Received % Received 100% °
Orders < 24 Hours < 24 Hours Z-Value QQu 47T T T s .-
Dec-99 0 0 nia nla
80%
Jan-00 0 0 n/a n/a .
Feb-00 0 o} n/a n/a 70% I
Mar-00 0 0 n/a n/a 60% + | AICLECs |
Apr-00 0 0 nia n/a 50% |------ Standard
May-00 0 0 n/a nia 40%
Jun-00 0 o} n/a n/a 30%
Jul-00 o] 0 na n/a 20%
|
Aug-00 0 0 n/a nal!  10% 4
Sep-00 0 0 nfa wal 0% — b
Oct-00 3 3 100.0% -6.00 g 8 8 g g g 8 8 8 =1 8 8
Nov-00 0 [¢] n/a n/a g § 8§ 8 8 & 5 = % % B 3
§ 8¢ 22233324338 ¢
1 12Mo Totall | 3] 3 100.0%|

271 - No. 5f



PERFORMANCE MEASUREMENT TRACKING November 2000

Pre-Ordering/Ordering Kansas
Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity
xDSL Capable {1-20 Loops) - LEX
Measurement All CLECs
51-01 Na. of # Retumed % Returned Highest 6%
FOCs < 6 Hours < & Hours 5/6% 2-Value 95;
5% -
94% 1
94%
93% - -
93% + —— Ail CLECs
92% + ® ----- Stanaard
92% 1
91% ¢
91%
o
=]
Nov-00 138 127 920% 297 3
[ 12m0 Toal] [ 138 | 127 | 92 0%|
xDSi. Capable (>20 Loops) - LEX
Measurement All CLECs
51-02 No. of # Retumned % Retumned Highest 100%
FOCs <14 Hours { <14 Hours 5/6% Z-Value go% [T e
Yo
80%
70%
60% A
50% ‘
40% ——~— Al CLECs |
|
30% 1 -+ - - Standsrd |
20% A
10%
0%
o
<
Nov-00 0 0 n/a n/a g
[ 12Mo. Toal]| 0] 0{ ]
Line Sharing (1-49 Loops) - LEX
Measurement All CLECs
51-03 No. of # Retumed % Retumned Highest 100%
FOCs < 6 Hours < 6 Hours 5/6% Z-Value R b Rl et
90% 1
80%
70%
680%
50% {——e— AN CLECs
-+ e Standard
30%
20% 1
10%
0%
(=3
<
Nov-00 4 4 100.0% 5 3
I 12 Mo Total} | . 4] 4] 100.0%|
Line Sharing {>49 Loops) - LEX
Measurement All CLECs
51-04 No of # Returned % Returned Highest 100%
FOCs < 14 Hours < 14 Hours 5/6% Z-Value
99%
98%
97% [+ AIGLEGs |
9% [~ Stendard |
05% 4 ecarcmicnioccanrnmermseam checemaa
4%
93%
92%
8
Nov-00 0 0 n/a n/a z
o
[ 12 Mo Total] [ 0 0 n/al =

271-No. 5.1a




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Kansas

Percent Firm Order Confirmations (FOCs) for XDSL -capable Loops and Line Sharing Returned within "x" Hours

If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity

xDSL Capable {1-20 Loops) - EDi

Measurement I All CLECs
£1-05 No of # Retumed % Returned Highest 96%
FOCs < 6 Hours < & Hours 5/6% Z-Value 06%
’ L 4
96%
95% 1
95% [
a5% | —— Al CLECSs
95% o Slanuardﬁ
95% 4 e
95%
95%
95%
8
Nov-00 113 108 95 6% 1067 2 g
[__12 Mo Toal] [ 13 | 108 | 95.6%
xDSL Capable (>20 Loops) - EDI
Measurement All CLECs
51-06 No. of # Returned % Retuned Highest 100%
FOCs < 14 Hours < 14 Hours 5/6% Z-Value 20%
80% A
70%
80% —_—
50% —-o— Al CLECs
@w0sd | I - Standa&
0%
20% A
10%
0%
8
Nov-00 0 0 n/a n/a zé
[ 12mo Tota] o o] wial
Line Sharing (1-49 Loops) - EDI
l Measurement All CLECs
51-07 No. of # Retumed % Retumned Highest 100%
FOCs < 6 Hours < 6 Hours 5/6% Z-Value B e DI R P
90%
80% +
70% +
80% +
50% +
40% ‘—&—AICLECs |
0%+ e Stanaar ‘,
20% | -
10%
0%
8
Nov-00 0 0 n/a n/a é
[ 12mo Towl [ o] 0| n/a]
Line Sharing (>49 Loops) - EDI
Measurement l All CLECs
51-08 No. of # Returned % Returned Highest 100%
FOCs < 14 Hours < 14 Hours 5/6% 2-Value P10 S
80%
70%
0% —e—al CML@
50% ¢ e Stande&
40%
30%
20%
10%
0%
Q
Nov-00 0 Q n/a n/a g
12 Mo Total] | 0 o] nia <

271-No. 5.1b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

November 2000

Kansas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity

xDSL Capabte (1-49 Loops) - Manual
Measurement All CLECs
51-09 No. of # Returned % Retumed Highest 96%
FOCs < 24 Hours | < 24 Hours 5/6% Z-Value )
96% r' 3
96% +
96%
95%
95% “——e— Al CLECs
O5% + o e m e e e [ Standard
95% -
95%
94%
(=]
<Q
Nov-00 25 24 96.0% 24467 2 ]
[ 12 M0 ol [ 25 | 24 | 96.0%)
xDSL Capable (>49 Loops}) - Manual
Measurement All CLECs
51-10 No. of # Retumed % Retumned Highest 100%
FOCs < 48 Hours < 48 Hours 5/6% Z-Value P SRR
Yo
80%
70% A
60%
50% 1 e ———
40% ~——a——All CLECs
0%+ | o Standard
20% A
10%
0%
o
Q
Nov-00 0 0 nia n/a <Z:5
[ 12 Mo Total [ o] o] n/al
Line Sharing (1-49 Loops) - Manuai
Measurement AllCLECs
51-11 No. of # Retumned % Retumed Highest 100%
FOCs < 24 Hours < 24 Hours 516% Z-Value I R IR DI I I T
90% A
80%
70%
60% e
50% —e—AlCLECs
a% + Slandgg
30% A1
20% A
10%
0%
(=]
<Q
Nov-00 [¢] 0 n/a n/a 25
[ 12v0 Torall [ o] o] n/a)
Line Sharing (>49 Loops) - Manual
Measurement Alt CLECs
5°-12 No. of # Retumed | % Returned Highest 1002
FOCs < 48 Hours < 48 Hours 5/6% Z-Value 7%
80%
70%
60% [—e— Al CLECS |
50% {-- - - Standard
40%
30%
20%
10%
0%
8
Nov-00 0 0 a na z
o
12 Mo_Totai | 0] o] nial i z

271-No. 5 1¢c




